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This was a
conference that
challenged us all
to consider the
changing world
around us and
think differently.

Add to that the wide variety of tours on offer to the
likes of Fort Dunlop, Snowhill, and the Jaguar Land
Rover Factory, and this was a conference full of
interest, insight and challenge.

Outside of the main programme there was plenty
of opportunity for networking and the conference
dinner was a great celebration of the BCO and its
members.

A special mention must go to those who cycled from
Leeds to Birmingham, leading the way for the Tour
de France which powered through the same roads
just a few months later. The crowds may not have
been on quite the same scale as they were for the
Tour in July, but the team of 56 cyclists nonetheless
received a warm welcome on their arrival and must
be commended not only for their cycling efforts but
also their magnificent achievement in raising over
£40k for The Jericho Foundation.

In summary, this was a conference that challenged
us all to consider the changing world around us and
think differently. | certainly came away inspired by
the huge potential for what we, as an industry, can
do. | hope you did too.

BCO ANNUAL REVIEW 2013/14
ANNUAL CONFERENCE



24

CELEBRATING
SUCCESS

-

20138 was the year that
saw refurbishment
celebrated and some
truly exceptional buildings
offered standards of
character, quality and
efficiency which would

not have been achievable
with a new build.

'
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BCO AWARDS 2013 -
CELEBRATING

EXCELLENCE IN

OFFICE SPACE

Despite the continued austere times,

the judges in 2013 were once again
impressed by the innovative and
collaborative approach that project teams
had adopted to ensure the success of
each scheme. 2013 was the year that saw
refurbishment celebrated and some truly
exceptional buildings offered standards
of character, quality and efficiency which
would not have been achievable with
anew build.

Companies such as Nestlé and W. L. Gore
instigated projects that celebrated and rejuvenated
their existing buildings; Astellas’ efforts restored
aneglected Foster masterpiece back to its former
glory — and then some.

These projects also stacked up financially.

They developed a broad range of solutions which
made it feasible to take on these older buildings.
Architects’ designs showed sensitivity to existing
planning requirements and there were triumphant
feats from those with M&E expertise.

Rationalisation was the catalyst for change
in the public sector which responded to the

financial conditions by re-inventing their property
portfolio. One of last year’s winners reduced their
occupational portfolio from 89 buildings to just
eight. As well as the straightforward economies

of scale that came from consolidation, the new
buildings brought about fundamental changes in
working practices and the occupiers’ relationships
with the people they serve.

The many high open atriums that the judges saw
around the country did not just bring aesthetic
benefits, they were a practical symbol of openness
- they were welcoming and portrayed transparency.

These buildings became the new town squares
offering the traditional place to gather, with the
benefit of being indoors; everything from public
planning meetings to Thai-Chi classes were
going on in the UK’s civic centres when the judges
undertook their tour.

Behind these community hubs the bright, open and
modern office spaces had transformed the way the
staff worked: Positive signs of collaboration and

networking abounded throughout the judges’ visits.

All these buildings were worthy recipients of the
honours bestowed upon them and their occupiers
were deserving of praise for commissioning them.

BCO ANNUAL REVIEW 2013/14
BCO AWARDS 2013
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LIST OF NATIONAL
WINNERS 2013

President’s Award
Lord Rogers of Riverside

The BCO President’s Award recognised the great
contribution Lord Rogers made to the advancement
of our places of work. Lord Rogers designed
Chiswick Park, winner of the BCO Best of the Best
Award in 2002, exemplifying his understanding of
how a building fits best within its context. As well
as the building being ahead of its time in many
technical aspects, the judges then noted that the
design “maximises the sense of contact between
occupants and the landscape”

Itis for pushing the boundaries of his profession,
his understanding that offices are more than just
a place of work and of course for his stunning
and technically advanced designs that we were
honoured to give Lord Rogers the BCO President’s
Award 2018.

Best of the Best

Refurbished / Recycled Workplace

W.L. Gore & Associates UK, Kirkton Campus,
Livingston

Having been their home for more than 30 years this
magnificent refurbishment took a building that was
no longer fit for purpose and regenerated it into a
modern, green and inspirational workplace.

The transformation was nothing short of
miraculous. W. L. Gore showed vision and
understanding for not running with the cheapest
option. Rather, W.L. Gore selected the optimum
solution and chose the best team members to
deliver the quality they required. The end result
was the perfect showcase for a discrete but
popular and immediately identifiable brand.

Test of Time
Memphis Building, Lingfield Point, Darlington

The Memphis building originally won the national
BCO Awards in 2009 and was praised for the
impressive transformation of an 11th century

industrial building into a modern and lively office
environment. Five years on it had not only proved

to be a wonderful home to the Student’s Loans
Company, but it had also shown to have the flexibility
to adapt to changes in the economy, which is why

it was so deserving of the Test of Time Award 2013.

Innovation
The Crystal, Royal Victoria Docks, 1 Siemens
Brothers Way, London

The Crystal took innovation as its raison d’étre.
Developed by Siemens as a model to explore the
potential of sustainable technology within the
workplace and the city, the building's BREEAM
rating of ‘Outstanding’ - no mean feat in an urban
setting - was just one of the indications of its
telling contribution to sustainable development.

Corporate Workplace
Birmingham City Council, 10 Woodcock Street,
Birmingham

10 Woodcock Street represented the successful
culmination of Birmingham City Council’s five
year journey to rationalise and restructure its
entire back office portfolio under its ‘Working
for the Future’ programme. This project sought
to transform the way the corporation functioned
in relation to challenging economic times and
advancing technological conditions. The City
Council is rightly very proud of this flagship building
which allowed them to rationalise their property
portfolio and cut costs.

Commercial Workplace
Cannon Place, 78 Cannon Street, London

The creation of such a stunning new piece of
architecture in the City was a worthy achievement
in itself; the fact that this 60,000m? office was
delivered above a fully operational Central London
railway station made this ingenious feat of
engineering excellence even more remarkable.
The completed building enhanced the streetscape
and offered fantastic office space suitable for a
wide range of businesses. Sophisticated design and
engineering techniques created a significant new
addition to this area of the City. Overall the scheme

BCO ANNUAL REVIEW 2013/14
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delivered to the highest levels of enterprise and
value for money.

Fit Out of Workplace
Astellas, 2000 Hillswood Drive, Chertsey

The occupier, Astellas, deserved praise for its
confidence to take on a building that had been
specifically designed by Norman Foster for a very
different type of occupier and was in a state of
considerable disrepair, having lain empty for five
years. The global pharmaceutical giant’s ambition
and vision transformed a tired redundant building
into an inspiring place to work.

Projects up to 2,000m?
Nestlé Product Technology Centre, York

This building provides a stunning new showcase
for Nestlé which reflects its commitment to R&D
and promotes its core values and brand.

LIST OF REGIONAL
WINNERS 2013

LONDON & THE SOUTH EAST

Corporate Workplace
One Sixty, 160 Great Portland Street, London

Commercial Workplace
Cannon Place, 78 Cannon Street, London

Fit Out of Workplace
Astellas, 2000 Hillswood Drive, Chertsey

Projects up to 2,000m?
Fifty Grosvenor Hill, London

Refurbished/Recycled Workplace
123 Victoria Street, London

Innovation Nominees

Cannon Place, 78 Cannon Street, London
The Crystal, Royal Victoria Docks, 1 Siemens
Brothers Way, London




MIDLANDS & EAST ANGLIA

NORTH OF ENGLAND

Corporate Workplace
Birmingham City Council, 10 Woodcock Street,
Birmingham

Commercial Workplace
Botanic House, Cambridge

Fit Out of Workplace
National Grid, Osprey House, Castle Donington

Refurbished/Recycled Workplace
Harry’s Yard, Newhall Street, Birmingham

Innovation Nominee
The Pod, Fletcher Gate, Nottingham

Corporate Workplace

One Angel Square, NOMA, Manchester
(Joint Winner)

Wakefield One, Burton Street, Wakefield
(Joint Winner)

Commercial Workplace
Fabrica, 269 Great Ancoats Street, Manchester

Fit Out of Workplace
Fabrick, 2 Hudson Quay, Windward Way,
Middlesbrough

Projects up to 2,000m?
Durhamgate, Phase 1 (livin), Arlington Way,

Durham Gate, Spennymoor

Refurbished/Recycled Workplace
Nestlé Product Technology Centre, York

Innovation Nominee
One Trinity Green, South Shields

SCOTLAND

Corporate Workplace
Collegelands, Glasgow

Commercial Workplace
Eastgate, London Road, Glasgow

Fit Out of Workplace
Skyscanner, Quartermile One, Edinburgh

Projects up to 2,000m?
Pinsent Masons, Queens Road, Aberdeen

Refurbished/Recycled Workplace
W. L. Gore & Associates, Kirkton Campus,

Livingston

Innovation Nominee

Fife Renewables Innovation Centre, Methil Docks

Business Park

BCO ANNUAL REVIEW 2013/14
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Rationalisation
was the catalyst
for change in the
public sector.

SOUTH WEST, THAMES VALLEY & SOUTH WALES

Corporate Workplace
The Quadrant:MK, Elder Gate, Milton Keynes

Commercial Workplace
Bridgewater House, Finzel’'s Reach, Counterslip,
Bristol

Fit Out of Workplace
Microsoft Project Edison, Building 2 & 3, Microsoft
Campus, Thames Valley Park, Reading

Projects up to 2,000m?
Triodos Bank, Deanery Road, Bristol

Refurbished/Recycled Workplace
County Hall Remodelling, Bythesea Road,
Trowbridge

Innovation Nominee
Oxygen House, Grenadier Road, Exeter Business
Park, Exeter

BCO ANNUAL REVIEW 2013/14
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NEXTGEN

EVENTS

BCO NextGen aims to mentor and
encourage the next generation of
professionals to become future
leaders within the industries whilst
providing a platform for new talent to
express their ideas. Since its inception
in 2009 committees have now been
established in all five of the BCO regions.
2014 has brought the launch of the
BCO NextGen Scottish committee,
which consists of strong, enthusiastic
and influential individuals. We are
confident that they will successfully
lead the expansion of the BCO NextGen
membership within Scotland.

By joining as a BCO NextGen member, young
professionals benefit from a programme of events
aimed at the next generation of industry leaders.
Seminars are created to challenge current thinking,
encourage innovation in the future and provide
networking opportunities across the office sector.

EVENTS

BCO Launch NextGen in the South West

We were pleased to invite our members to meet
with the new NextGen Committee for drinks
reception at Bridgewater House. Attendees heard
from the Mayor of Bristol before taking partin

a short Q&A.

NextGen - Why Birmingham?

Bruntwood Estates explained why they see
Birmingham as a city with real growth potential and
understood how they intended on implementing
the “Bruntwood model” to capitalise on this across
the UK's second capital.

NextGen Seminar - Reinventing Industry (Leeds)

BCO NextGen in the North organised a series

of seminars and tours that discovered how old
industrial icons were being reinvented into modern
office locations. This took us to Leeds at Tower
Works, which was a totally fresh approach to the
workspace.

BCO ANNUAL REVIEW 2013/14



2014 has brought the
launch of the BCO NextGen
Scottish committee,

which consists of strong,
enthusiastic and influential
individuals.
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Since its inception in 2009
committees have now been
established in all five of the

BCO regions.

NextGen - Presentation, Tour, 10 Portman Square

One of London’s most exclusive areas now boasts

a stunning new landmark, 10 Portman Square. With
advance architectural designs by Jestico + Whiles
this new development delivers innovative dichroic
glass fins on the exterior reflect soft natural
coloured light. These link seamlessly with the
stunning fluid glass and mirrored artwork,

which then extends through into a spacious
reception lobby.

NextGen - Tour of 158 Edmund Street,
Birmingham

158 Edmund Street is a Grade Il listed building at
the heart of the Colmore Business District which
is owned through a joint venture by Evenacre and
Bridges Ventures. The building has undergone a
£1million refurbishment which has made the most
of its listed features but also offers a modern and
sustainable office environment for smaller office
occupiers.

NextGen - BID: Are They Relevant To
The Office Occupier

Business Improvement Districts were designed
for local businesses to collaborate and invest in
projects, services and initiatives which improved
the environment where they worked. BIDs
delivered additional services to those provided by
the local authority; these projects and services
were the result of business investment in the area.
Birmingham had a number of BIDs for different
parts of the city including the Broad Street BID,
Southside, the Jewellery Quarter and the

Retail BID.

NextGen - Sustainability Event

As sustainability increasingly becomes an industry
buzz word do we really understand the reality

of itand the real tangible benefits that it can
deliver to stakeholders? This presentation aimed
to breakdown the shroud of mystery that often
surrounds sustainability and examined it from
each angle. With voices raising the good and the

BCO ANNUAL REVIEW 2013/14
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bad to ultimately summarise how, if sustainability
is here to stay, we can make it work. The evening
was hosted at Triodos Bank, the pioneers of
sustainable banking who are located in one of the
most sustainable offices in the UK. The vigorous
sustainable standards of the building embodying
the ethos of the bank. Following the sustainable
debate there was a tour of the building and
networking over refreshments.

Birmingham Office Market - Context and
aview to the future

This seminar, hosted by the Midlands NextGen
Committee but open to all to attend, comprised
areview of recent trends in the regional office
market from Charles Toogood (GVA) with a specific
focus on the host city of Birmingham provided by
John Griffiths (GBR Phoenix Beard, Chair of the
Birmingham Office Market Forum). Peter Crowther
(Bruntwood) gave attendees some insight from a
developer’s point of view and Richard McCarthy,
the man leading Deutsche Bank’s Birmingham
operation, spoke about the occupier’s decision to
commit so strongly to the country’s second city.

The Crossrail Effect: Redefining Markets?

This NextGen breakfast seminar invited a panel

of industry experts to discuss how the Crossrail
scheme, from its inception in 1974 to its nearing
completion in 2014, has been redefining markets

in Central London and around, impacting occupiers,
developers, agents, and the industry as a whole.

NextGen - Nine Elms Walking Tour:
Transformation of London’s Industrial past

We began with a visit to the Nine Elms on the South
Bank HQ, with an introduction to the overall site.
From there we moved on to Ballymore’s Embassy
Gardens, a 20 acre mixed used development that
houses the new US embassy. Next we headed

over to Riverlight, a new residential development
directly on the riverfront. Our tour concluded

at Battersea Power Station, with drinks and
networking on the terrace of the marketing suite.

With speakers and hosts from Nine Elms of the
South Bank, Ballymore, Sir Robert McAlpine/
Kieran Timberlake Architects, EPR and Battersea
Power Station, this tour provided a behind the
scenes look at London’s most exciting regeneration
scheme for many years.

NextGen - Digbeth Walking Tour

We pulled our socks up and joined the BCO
NextGen aboard the shoelace express for a walking
tour of 5 key buildings; The Walker Building, Fazeley
Studios, Custard Factory, Zellig and Glenn Howells.

BCO ANNUAL REVIEW 2013/14
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THE YEAR

AHEAD

When the market crashed in 2008,

few of us can have imagined that the
road to recovery would be quite so long
and quite so hard. And yet, even the most
sceptical of commentators would now
probably be forced to admit that Britain
is well out of recession and, as | write,
economic output has returned to pre-
crash levels. Everyone is busy, looking to
the next stage in the cycle and is generally
more cheerful. There need be no more
tentative talk of “green shoots”

The BCO weathered the storm remarkably well,

a consequence, fundamentally, of the exceptional
loyalty and commitment of our members. Rightly,
we are always judged on the value of the goods and
services we provide, and continue to test ourselves
to ensure that they are the best the market can
offer. To the many members who have helped in all
of this, my sincere thanks.

In May 2015, the BCO will celebrate its 25th
birthday. How better to mark this than with a
conference in Chicago, widely regarded as the
birthplace of the modern office. Chaired by David
Partridge, our Senior Vice President, Chicago 2015
will be only the second long-haul conference the
BCO has undertaken, and those who took part

in New York 2007 will know that the bar is set
high. The programme of plenary sessions and
tours of contemporary and historic buildings

(an embarrassment of riches) is well in play,

and the conference brochure will be published
inJanuary 2015.

Colette O’Shea, our incoming President, made

the occupier, the ultimate customer of the

office industry, the central theme for our 2014
conference, in Birmingham. This hugely successful
event was a great credit to all concerned and, along
with Colette and the Committee, particular thanks
must go to all in the Midlands Chapter for their
hard work. It paid off handsomely. The occupier
theme will continue through Colette’s presidential
year, and real progress is now being made in
attracting ever more major occupiers to become
members of the BCO. A rapidly expanding research
programme with a distinct occupier focus will add
strength to the value we can offer to our occupier
members, and the fruits of this will be published on
the BCO’s website (with the reports available free
to all members).

While it is impossible to thank all of those who
deserve a special mention, | will do my best.

Tim Robinson retires shortly as Chairman of our
National Awards Competition, and will be greatly
missed. The competition is prized so highly
because of its rigour and integrity, and the sheer
effort which goes into it from all of the judges -
national and regional - is enormous. Thank you,
Tim. On the theme of effort, Neil Pennell, the
Chairman of our Technical Affairs Committee, has
led the revision of the BCO Guide to Specification,
our benchmark document, yet again, another huge
commitment. Thank you, Neil.

The BCO’s officers, Colette, our new President,
David Partridge and John Forrester as Senior and
Junior Vice Presidents respectively, and Robin
Brodie-Cooper, our Honorary Treasurer, have all
worked exceptionally hard in various ways and,
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Everyone is busy,
looking to the next
stage in the cycle
and is generally
more cheerful.

very generously, will continue to do so in the years
ahead. |, and my colleagues, are there to support

in whatever way we can, and | record here my own
thanks to my own team, Katharina Balassa, Neetta
Bhatti, Tracy Goodwin, Jenny MacDonnell and

Sam Robinson, who keep the BCO going, whatever
happens. Many thanks to one and all.

Lastly, and of greatest importance, my sincere
thanks to Neil Thompson, our President for 2013-
14.The BCO has been very fortunate over the
years to have had so many able and distinguished
leaders from our sector take on the top job, which
is a significant commitment. Chairing the Annual
Conference before the start of the presidential year
is something of a “baptism of fire”, and with Madrid
2013 Neil picked up a gold medal. In the year that
followed, Neil championed the BCO in all he did,
be it the BCO’s flagship events, regional visits or
meetings of the Board or Management Executive.
All at the BCO are extremely grateful for this,

and wish Colette, Neil's successor, every success
for her own presidential year 2014-15.

Richard Kauntze
BCO Chief Executive
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